MARCO POLO & DIAMOND JUBILEE CRUISE TERMINALS

Welcome
At Port Saint John, welcome is a word we hear often.
Welcoming new businesses to our community, vessels every day and thousands of
passengers all cruise season long.
At Port Saint John, our two state-of-the-art cruise terminals are where we’ve
welcomed over two million visitors to the city. Purpose-built, they’ve found an entirely
new function as two of the city’s sought-after rental facilities.

Our Story
You can find us on Water Street – a streetscape created for Port Saint John.
We’re a diverse sea port, with a diverse history. Our Marco Polo and Diamond Jubilee Cruise Terminals are the latest
additions to our East Side infrastructure. They sit parallel to our west side operations, where cranes tower over the
landscape and colourful containers, like building blocks, help grow our regional economy.
Port Saint John entered the venue rental business in 2009 after the Marco Polo was completed. With the addition of
the Diamond Jubilee in 2012, the Port has become a premier event venue in the city. Since our start, more than 25,000
people have visited the terminal for event bookings.
We are proud of the efficiency of our Port. Our commitment to quality doesn’t stop at the shoreline.

Our Spot
One side of our venues, there’s the harbour. See the Port’s raw industrial beauty, Partridge Island and blue
Bay of Fundy water from here to the horizon. On the other, there’s Uptown Saint John – the city’s cultural
heart. Bustling nightlife, accommodations and all the amenities you need just steps from our front doors.
Port Saint John puts you in the heart of the City.
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Our Space

MARCO POLO CRUISE TERMINAL

The rustic accents of a tall ship meet an elegant
ballroom.
The walls are lined with three-meter high Douglas
fir wainscoting, giving the space a more comfortable
atmosphere. Still, the space is modern with polished
concrete floor warmed with radiant heating.
The Great Hall features 35-foot ceilings with Palladianstyle windows overlooking the harbour, Water Street and
Harbour Passage.

Max Capacities
Banquet 500 (350 w/stage)

The Assembly Hall features 20-foot ceilings with floorto-ceiling windows and a small, well-equipped warming/
holding kitchen for catering services.

Reception
(Stand Up) 750+
Theatre 500
Wedding
Setup 150 theatre/200+banquet

Where ample space meets style, the Marco Polo is the
ideal venue for a large-scale banquet, gala or trade show.

Area
Please note that the Great Hall and the
Assembly Hall rent together.
Great Hall 5,900 ft2| 548 m2
Assembly
2
2
Hall 4,300 ft | 400 m

25.2m | 82ft
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30m | 98ft
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19m | 62ft

12.5m | 40ft

ENTRANCE/PARKING

25.2m | 82ft

DIAMOND JUBILEE CRUISE TERMINAL

Nautical – inside and out.
The Diamond Jubilee blends bright blues and soft
greys to echo the living colour palette outside its
32-foot windows. This modern facility has flair,
without compromising your personal style.

Lobby

24m | 78ft

Main Hall

ENTRANCE

9.5m | 31ft

55.5m | 182ft

MAIN HALL

7.5m | 24ft

With the streetscape on one side and seascape on the
other, this space offers a living backdrop.
The Main Hall provides space, while creating intimacy. The L-shaped
space creates an easy transition from dinner to dancing, without
compromising vantage points. If you’re planning a corporate event,
the Main Hall is the prime location for receptions, award galas,
networking, trade shows or announcements.

Max Capacities
Banquet

180 (150 w/ stage)

Theatre

200

Classroom

N/A

Reception
(Stand Up)

500+

Trade
Show

30 vendors

Area
Main Hall 7,500 ft2| 697 m2
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FUNDY ROOM

Make the Fundy Room your canvas.
Painted tastefully neutral, the Fundy Room is a versatile
meeting space. Equipped with integrated audio/visual and
it’s own balcony, the Fundy Room is equal parts modern
and functional. It is also accompanied by a private foyer
and a full-service kitchen adjacent the room.
The Fundy Room is also equipped with in-ceiling
speakers, ceiling-mounted projector and screen. This
equipment is managed by our audio-visual supplier, PSAV
(506)635-1374 who can quote on usage for your event.

Max Capacities
Banquet

160 (w/ small stage)

Theatre

180

Classroom

80

Reception
(Stand Up)

180

Trade
Show

10-15 vendors

Area

Kitchen

15.2m |50ft

Fundy Room 2,700ft2| 251 m2
Fundy Room
2
2
Lobby 700ft | 65 m

16m |52ft

7.2m |23.5ft

6.3m |20ft

Fundy Room

16m |52ft

Lobby

Balcony

Note: the balcony
is closed during
winter months
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ROOFTOP PATIO

Make the Port’s cranes your backdrop.
Crowning the Diamond Jubilee, the rooftop patio is the only
rental space in the city offering a 360-degree view. The
rooftop is perfect for a networking reception.

Max Capacities
Reception 180
(Stand Up)
Theatre 110

The Rooftop Patio at the Diamond
Jubilee Cruise Terminal is available for
a fee of $200 (in addition to our venue
rental pricing).
Note: The rooftop patio is closed
during winter months.
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Food and Beverage
Food is often the cornerstone of any event.
It brings guests together, inviting conversation.
We’re proud to partner with an exclusive group of local caterers,
bringing together some of the city’s top establishments – from their
restaurants to your guests.

PREMIER CATERING SERVICE

Food is our common ground, a universal
experience.
Each caterer brings their individual flair and passion
for the dining experience with a focus on customer
service. Every catering event is unique, with its own
desired outcome and experience. That’s why we
customize menus to your taste and budget.
The first meeting with a caterer is like a first date.
You get to know each other. Don’t be shy to say
what your budget is. This gives your caterer the
direction they need to help you plan a great event.
When planning your event it is important to be
realistic about what you can serve given your
budget and guest list.
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Grannan Hospitality Group
For more than two decades, with two distinct restaurants serving seafood, steak, and comfort cuisine, the Grannan
Hospitality Group has been accustomed to catering large groups and providing first rate service with exceptional
quality. The flagship of the Grannan Group since 1983, Grannan’s Seafood, offers the warmest hospitality and finest
cuisine in Saint John; fresh Maritime Seafood, fresh cut steaks and creative casual fare. Grannan Hospitality Group
specializes in executive catering with a full menu for meetings, weddings and receptions.

Singh Dining / Thandi
Thandi Restaurant is located in the heart of Saint John on Canterbury Street. Thandi’s mission is to provide all
patrons a unique experience, to satisfy any discerning palate. We pride ourselves in offering a fusion of flavors
from East to West, tempting you to try our Authentic Curry, Thai, Chinese and North American cuisine. Thandi looks
forward to customizing your event to create a memorable experience for you. Our story is a love of food diversity.
Good karma is served in our restaurant daily.
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Saint John Ale House
We’re not just passionate about food. We respect where it comes from, how it’s prepared and, most of all, we
respect the people we prepare it for. We utilize the local markets, the chef’s organic farm, artisan butchers,
bakeries, fish mongers and even go direct to farms and local fishermen to find the freshest and best food
around. Our menu changes and evolves with the seasons, availability of products and the passionate curiosity
of our staff. We specialize in weddings, Christmas parties, corporate lunches and dinners, standing appetizer
service and large bar service events. The Saint John Ale House has been recognized locally, in the East Coast
and across Canada.
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FOOD FOR THOUGHT
Typically, there are five types of food presentation:

1
seated
A seated meal usually follows a social / appetizer hour and features a minimum
of a three served courses. Guests can enjoy the traditional simplicity of a well
orchestrated dinner service.

2
buffet
Easily, a buffet meal can start with a served appetizer first –such as a soup or salad,
which offers a smooth transition from social hour to first course before the buffet.
Your guests assemble their own plates of food. Some caterers will supply staff to
assist from behind the buffet table, which helps to speed up the line so guests can
enjoy their meal together. If there are more than 75 guests and meal dependant,
your caterer will recommend setting up two buffet lines.

3
hors d’oeuvres service
Appetizers are passed often and/or displayed at stations. This service is encouraged
during the social hour as a light snack before dinner.
If you are interested in a lighter wedding dinner, speak with your caterer about hors
d’oeuvres dinner service!

4
food stations
Setting up several food areas. Each can have a theme or choose hot / cold stations
/ meat carving station that includes your starch / salad station / vegetable station /
dessert station / etc.

5
hybrid / mix of any two
Each caterer offers unique dinner experiences. If you are interested in multiple
service offerings, ask your caterer for their recommendations.
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Bar Service:

The Food
It goes without saying that you never want to run out of food at an
event. Your caterer will wish to know the duration of your event to
ensure sufficient food quantities.
Our goal is to assist in the successful planning of your event in both
the experience and budget planning, The Premier Catering Group
has developed a common costing structure as a guideline. These
amounts do not include considerations such as tax, gratuity and
premium staffing rates for holidays and special occasions (IE – New
Year’s Eve). We recommend you contact your preferred caterer(s)
as soon as possible to secure your event date with them and align on
cost expectations. A booking deposit will be owed to the caterer you
select.
All Port Saint John events are required to select from one of our four
exclusive caterers for any food or beverage service. Sorry, no other
catering companies are permitted.
Lunch
Sandwich service - starting at $20+ per guest

Details from your caterer: Your caterer can help
you determine the amount of alcohol / nonalcoholic drinks. In accordance to the Government
of New Brunswick Liquor Control Act, any alcohol
not provided by the caterer is prohibited on the
premises, including homemade wine. Please note
that a bar setup fee will apply.

For menus and pricing, please contact the
caterers directly. Here are some things to
have on hand when reaching out to the
caterers:
1.	A budget: By providing the caterers with
a ballpark figure, they will be able to better
assist you with your catering requirements.
2.	A guest count: A rough estimate on
the number of guests you are expecting
can help the caterer recommend service
offerings or menu options.

Buffet / plated meal - starting at $25+ per guest
Dinner
Buffet meal - starting at $35+ per guest

3.	A date: Some of our caterers use local
produce and adjust their service offerings
based on availability during a particular
season.

Plated meal - starting at $40+ per guest
Appetizers / Hors D’oeuvres
Depending on appetizer type – starting at $20+ per guest
Counting Bites
•	For pre & post dinner social hours, plan for
3-5 bites per guest, per hour

4.	An open-mind: Keeping an open mind
about your menu provides an opportunity
for any caterer to think outside the box.

•	For social receptions during the dinner hour, plan for
6-8 bites per guest, per hour

Grannan Hospitality Group

Singh Dining (Thandi)

Saint John Ale House

(506) 648-2323
admin@grannangroup.com
grannanhospitalitygroup.com

(506) 648-2377
thandi@singhdining.com
singhdining.com

(506) 657-2337
admin@sjah.ca
saintjohnalehouse.com
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On Renting
Rental Hours
Port Saint John has rental packages designed for daytime business functions
(8am – 4:30pm) and full day events on weekdays or weekends (8am – 2am).
Please discuss your event start and end times with your Venues Coordinator.
Securing Your Date
In order to reserve and confirm your space, we require a signed Venue
Rental Agreement and a $500 damage deposit. For all corporate events,
an invoice will be issued after the event and the damage deposit will be
refunded, pending our facility assessment. Port Saint John reserves the
right to require invoice payment be paid in full, in advance of the event,
depending on the event nature.
Decor and Personal Property
This is where you get creative.
Feel free to decorate the room the way you want, but there are a few rules:
no taping, no open flame, and no blocking.
All signage and décor is to be free standing. Nothing is to be affixed to the
terminal building walls or windows for any reason. All candles used in the
facilities must be in an enclosed container. Fire exits are there for a reason
and blocking them is strictly prohibited (no open flame and no blocking fire
exits.)
Anything you place in Port Saint John’s facilities before, during or after your
event is your responsibility. Everything must be removed from the facilities
prior to the end of the rental period. Due to limited storage, no deliveries are
to be made to the facility prior to the date of booking.
Smoking
We’re proud to offer a smoke-free facility.
Smoking is only allowed in designated areas outside the terminals. There will
be no smoking on the Rooftop Patio or the Balcony of the Diamond Jubilee
Cruise Terminal.
Photography
You are welcome to hire the photographer of your choice. Access to
restricted areas, such as the pier, is sometimes possible, but must be
arranged ahead of time and approved by Port Saint John.
DJ, Band or Entertainment
You are welcome to hire the entertainer of your choice. Please keep us
informed who is selected in case additional power requirements are needed.

Event Services
Parking

Audio-Visual

We are happy to include Uptown guest parking with your
event package. Guests are able to leave their cars in the
lot overnight, however they must be removed by 10:00
a.m. of the next morning. Parking space is subject to
availability and Port operations.

Clients are encouraged to use Port Saint John’s preferred
audio-visual supplier, PSAV. They work directly with
their clients to determine lighting, sound, screen and
décor requirements. Special event packages have been
designed to offer a luxurious and professional backdrop
for your event.

SOCAN

Only PSAV Presentation Services technicians may operate
the integrated audio-visual equipment in the Fundy Room.

In order to support Canadian artists, the Port is required by
federal law to collect a fee for the Society of Composers,
Authors and Music Publishers of Canada (SOCAN) if
any music (live or pre-recorded) is played at an event.
This tariff is included with your event package. For more
information, visit www.socan.ca.

For information and rental rates, please contact:

Room Set-Up

				Mike Belliveau
				mbelliveau@psav.com
				
tel: (506) 635-1374
				www.psav.com

Port Saint John will happily try to meet your needs for
room set-up.

Tug Boat Display
Like fireworks on the water, Atlantic Towing’s fleet of tugs
can offer an unbelievable water show for your event.

Please submit all room set-up requirements to our
venues coordinator no later than two weeks prior to your
room rental date. This includes guest-count, side table
requirements and timings. Minor revisions to the room
are permitted up to two days prior to the rental date. A
final decision on the use of the rooftop must be made 24
hours prior to the event date.

The tugs shoot water from the boats, spinning and arching
as they dance across the harbour. There is an additional
fee to book the tugs, with bookings done through Port
Saint John. Please contact our venues coordinator at
rentals@sjport.com for more details.

Security

Trusted Suppliers

The Port is a secure facility and requires 24/7 security
operations.

We understand the complexity of an event and the
importance of supplier synergy. Feel free to ask our staff
about recommended professionals.

With that in mind, Port Saint John Security and all Port
personnel are to be allowed free access to the areas at all
times. General security has been built in to our packages
but if you require additional hours to your rental, a nominal
fee will apply.

- 15 -

Location & Parking
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MARCO POLO CRUISE TERMINAL
111 Water Street

DIAMOND JUBILEE CRUISE TERMINAL
333 Water Street
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CONTACT US

Port Saint John | 111 Water Street | Saint John, NB E2L 0B1
(506) 636-4869 | rentals@sjport.com

